
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Print, trace or redraw the Persona template on page 3 or 4 
or use the bullet points on page 5  

 

Using the example of ‘Joan’ on page 2 as a guide: 

 Think about a person who might access your service  

 Detail their personal circumstances 

 Put yourself in their shoes or use information you’ve 
already gathered from service users/beneficiaries to 
complete all the sections 

 

  Persona exercise 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Persona exercise 
(Example) 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Persona exercise 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Persona exercise 



 

 

 
 Age: 

 
 Living Situation:  
 
 Interest/hobbies: 

 
 Visits regularly 

 
 
 
 

 Goals/needs: 
 

 

 Frustrations: 
 

 
 Attitude/values:  

Low 
 

Med 
 

High 

Persona exercise 

 Relationships: 
 

 Occupation: 
 

 Media/devices: 
 

 

 
 Motivations: 

 

 
 
 

 Additional notes: 
 

 
 Rate of engagement: 

 

 


